Fawlty Towers – the play !
Theatre Royal, Plymouth.
Audio description programme notes for Act 1.
2:30pm performance on Saturday 6th December 2025.  W.S.

Welcome to the Lyric at the Theatre Royal, Plymouth for today’s performance of the smash hit “Fawlty Towers – the Play”, fresh from the West End.
John Cleese has based this stage show on extracts from the  original two series of the 1970s classic TV sit com. These 12, half hour episodes were written by Cleese and his then wife, Connie Booth. They also starred in them as Basil Fawlty the erratic hotelier and Polly the quick witted waitress.
 The play we’ll see today is a clever mash-up of incidents from 3 memorable episodes namely “The Hotel Inspectors”, “Communication Problems” and “The Germans”. The show is directed by Caroline Jay Ranger.  Act 1 runs for approximately 55 minutes – there’s a 20 minute interval then Act 2 is a 35 minute frantic rush of action. You have been warned....!
My name is Wendy and I shall audio describe Act 1 for you. My colleague Denise will present her programme notes half way through the interval then continue to describe   Act 2.
Many of you will be ardent “Fawlty Towers” fans and know what to expect- we need to warn you all that there will be lots of manic shouting, screaming and rushing about with physical violence and some fighting. There will also be loud alarms and bangs, some smoke and plenty of slapstick and farcical action. There is some “casual” racist, xenophobic and sexist language indicative of the 1970s. The show is deemed to be suitable for anyone aged 6 and above but the humour is adult in nature.
 This touring show coincides with the 50th anniversary of the two original television series-  these made such an impact worldwide that we still remember certain comic set pieces, the dialogue and the zany characters !
 The set.
The set for “Fawlty Towers” is remarkable in its incredible attention to detail and its similarity to the original television set.
It is also very complicated and compact in its layout.
Most of the stage is filled with the downstairs of the hotel- on the far left is a built-in work station with a manual typewriter  and green lamp where Sybil often sits. Next there’s an office with a glass door behind the large reception desk.  The panelled desk is at an angle and runs backwards and across for about 3 metres . The top is empty except for a heavy black telephone either  end and a brass bell to ping for attention- there are shelves below. Behind the desk is a large green safe. A fire alarm button is fixed to the wall.  
There is a corridor behind the reception desk leading left to an unseen lounge. The glass panelled front door and hallway  with pendant lamps are beyond this corridor at the back of the set.
A large open lobby,  covered in hideous swirly brown and cream patterned carpet swings around to the right from the reception desk , past a set of stairs to the bedrooms and into the dining room.  On the wall separating the stairs from the dining room hangs a wooden barometer. Under the arch, to the left is a sideboard and a slim table with a vase of flowers then the room curves around to the kitchen.  This is at the back which is accessed by two pale blue swing doors- blue shelves and cupboards can be seen inside and a fire extinguisher is nearby. The dining room has five small tables with dark wood chairs dotted about. The tables are covered with white fringed cloths, a vase of flowers, glasses, cutlery and number cards. There is a curtained bay window on the far right with banquette seating- Miss Tibbs and Miss Gatsby usually eat here next to a small dresser full of china. 
Above the main lobby and dining room is a small, sparsely furnished, pale blue bedroom under the eaves with the front wall cut away. A single bed with a floral valance runs along the left-hand wall- there is a light above it and another on a bedside table underneath a wall-mounted radio.  To the right of the central door is a built-in wardrobe. There is a simple armchair in front. The unseen bathroom is to the right, under the gable end. 
Outside, a life-like image of the large white hotel with black trim is on the left above the set and on the right is a white sign  pointing to it saying “Fawlty Towers” in thick black letters.
 Behind the reception desk is a red and pink stripy wallpaper but the rest of the walls throughout are painted pistachio green below the white dado rail. There is white trim and a cream and beige flock wallpaper above, that clashes badly with the striped curtains and awful carpet. Several bland reproduction prints of landscapes and flowers are dotted about the walls along with red shaded wall lights creating an air of middle class 1970s gentility !
 Characters and their costumes.
 There are 18 characters in the show- some of the actors double-up roles so I’ll only describe the most important.
 Basil Fawlty literally dominates the show. He is very tall with long legs and an athletic physique. He has a large head with a prominent chin, expressive eyes and eyebrows, a thick black moustache and swept back short hair. In Act 1 he wears brown trousers and brogues, a cream shirt and a red cravat. A bottle- green woollen cardigan with a lemon stripe down the button placket and round the cuffs completes his informal outfit. He is permanently on edge and very rarely still- he patrols the lobby and dining room like a chained-up panther waiting to strike- often intimidating his staff and guests by his sheer presence. Basil is a frustrated, officious, disappointed, bad tempered snob, not really suited to a life in the hospitality industry ! He dislikes his guests and is often very rude and sarcastic- especially to his wife.
Sybil, is more than his match and definitely “ wears the trousers” both in their fractious, sparring marital relationship and as business partners. Chaos always ensues where Basil is concerned but Sybil is very efficient, helpful and professional in her manner.  She dresses accordingly in a rather fussy and expensive, plum boucle flared skirt suit with a matching fitted waistcoat. A cream chiffon blouse with many ruffles at the neck and wrist, large pearl earrings and cream and plum T bar shoes complete her outfit- she clearly doesn’t put the bins out ! Sybil takes great care of her appearance from her manicured nails to her bouffant ginger poodle curly wig. There is a wide blonde streak in the fringe of this wig- she has a similar one on a wig stand that she combs in a quiet moment. Sybil has a grating voice and a loud barking laugh that make Basil cringe but come to heel immediately !  She is very bossy, smokes ostentatiously and is often heard ( in one way conversations ) gossiping with her friends on the phone at the reception desk.
The real, physical work at the 26 bed Torquay hotel is done by the much put upon and massively over stretched, harassed staff. Polly  Sherman is probably in her 20s and is very personable with a facility for modern languages. She is hardworking and quick witted - tall, slim and lively with blonde wavy hair caught up in a neat top knot. She wears a ¾ length fitted pale blue dress with short sleeves and a large white bow attached to the scooped neckline. When waiting table she dons a white cotton half apron. Sensible low heeled shoes (for all the running about that she does at everyone’s beck and call ) complete her neat outfit.
 Her only other colleague appears to be Manuel the Spanish waiter from Barcelona.  He is short and tanned with a shock of black wavy hair and a thick handlebar moustache. Manuel is rather excitable by nature but keen to please. He has a wobbly gait and is often the butt of Basil’s humour, violence and wrath ! Manuel speaks slowly with a pronounced Spanish accent and struggles to understand English- the cause of many mishaps and misunderstandings !
There are several permanent guests who live at the hotel- the most important ( to the story ) being Major Gowen. He has retired to the seaside town and is quite active in his 70s, though rather hard of hearing and very forgetful. Major Gowen is lithe with a military bearing, balding with a neat grey moustache and always immaculately turned out. He wears a navy blazer with gold buttons, well polished black shoes, grey trousers, a white shirt and a regimental striped tie. The latter is swapped for a garish red tie later in the day. Major Gowen has a table to himself in the middle of the dining room and he always has a book, magazine or the newspaper handy to read during his meals. 
The other live-in guests are Miss Tibbs and her friend Miss Gatsby, two genteel ladies in their 70s. They both have grey hair and wear loose floral frocks with sensible shoes, silk scarves and ropes of pearls. They each carry a small leather handbag. The ladies’ table is in the bay window and they are friendly with the staff.
A series of smartly dressed male guests arrive one after another. We briefly meet Mr. Thurston, a short wiry man with glasses and a moustache, in a dark suit, a grey flat cap and carrying a clipboard.  He waits patiently at reception for someone to serve him before going back to his room upstairs as Act 1 opens. Next we meet a very fussy, pompous little man with thinning ginger hair and a moustache, dapper in a navy blazer and grey slacks . This is Mr. Hutchinson who has many demands and speaks in an affected manner with a Yorkshire accent.
 The next guest is Mr. Walt- he is younger, rather suave and very tall with longer dark hair, fashionable bushy sideburns and heavy framed spectacles. His suit is more modern and is worn with a mustard polo neck sweater.
 Mrs. Richards  marches into the lobby with a taxi driver in tow and is very bossy to the staff and guests. She wears a good camel coat with matching hat, a brown pleated dress with a braid edging, sensible shoes and carries a large leather handbag. She is in her early 70s with short permed brown hair and is rather stout. Mrs. Richards has an old fashioned hearing aid in a leather pouch clipped to her belt, with a wire and ear piece. She also wears glasses.  Mrs. Richards is arrogant, rude and very forgetful, often mislaying her property.
Mr. Firkins , a Londoner, is very chipper and often stays at Fawlty Towers. He wears a shiny brown leather jacket, beige trousers and a jaunty trilby. He enjoys horse racing. 
Since the hotel is quite busy, other guests wander through the lobby and reception area. The frenetic action is often punctuated by periods of calm, as people mill around and go about their business without any conversation.
As the show opens Polly is upstairs dealing with pillow cases as Basil takes time out to read the newspaper and Sybil chats on the phone. It is the calm before the storm on April 23rd, St. George’s Day, just before the lunch sitting begins. Sybil is preparing to go to hospital the next day for a minor op on an in-growing toenail- she is concerned about leaving Basil in sole charge of the premises overnight. Basil is already cross at being nagged about his upcoming chores......... There is tension in the air......
 We’re gradually introduced to the various characters- much chaos is then caused by demanding guests, misunderstood food and wine orders, a secret bet, a faulty equipment and some misplaced personal objects. Add to this the rumour that there are three hotel inspectors on the loose in Torquay and the potential for slapstick, farce and general mayhem escalates.......Something bad is bound to happen.......! Sit back and enjoy the chaos that is “Fawlty Towers- the Play” !

Fawlty Towers                                                                                Programme Notes – Act Two                                                                                        Audio Described Performance                                                                  Saturday 6th December 2025 @ 2:30 pm                                                           Audio Describer – Denise Reeves  

Good Afternoon Everyone – welcome back to the Theatre Royal Plymouth for this “laugh out loud” production of Fawlty Towers.  
Please note there continues to be moments of slapstick and sounds of chaos as well as seagulls, a cock crowing, the ringing of a telephone, a burglar alarm, fire bell, smoke and a gun shot.    
I am Denise your audio describer for Act Two where we are introduced to some new characters.   
Mr Kerr – a local shopkeeper in his sixties wearing a flat cap, glasses, moustache, cream shirt and tie under a tan dust coat, trousers and brown shoes. 
Mr Sharp – a new guest – is a tall, lean man with short hair,   conservatively dressed in blazer and slacks. 
The German guests in their forties: - One gentlemen of medium height and build, light brown wavy shoulder length hair and glasses, white shirt and tie under a brown tweed shooting jacket, light brown trousers and shoes. 
The other is of similar dress, height and build, with short dark receding hairline and neatly trimmed beard.    The lady is taller and slim with blond hair swept up in a braided style and pearl earrings.  A beige open waistcoat over a fuchsia polo neck jumper, tucked into a dark below the knee belted skirt, tan flat shoes and tan leather shoulder bag. 
As the audience return to their seats, the theme tune plays, and the house lights dim.  It is the next morning.  
The set remains the same as we left it; now dimly lit by the wall lights in the dining room and reading lamp on the side table by Reception.  A bedside table lamp is on in the attic bedroom as the cloudy blue sky begins to shine above the rooftops.  The Fawlty Towers hotel sign now shows rearranged and misplaced letters to read – Warty Towels – although it does change each performance in keeping with the essence of the progression of the original series.  
We begin in The Lobby of Fawlty Towers.   Basil in open necked white shirt under a V-neck burgundy diamond front design tank top, walks in carrying the moose head which Manuel helps him hang on the wall, as  Miss Tibbs and Miss Gatsby - appear via the front door.  Upstairs, Polly searches Mrs Richards’ room for her missing money.   Mr Walt comes down the stairs to collect his bill from Basil.   Mr Thurston appears from the lounge to receive a letter from Basil.   The phone rings as Mrs Richards appears from the stairwell still concerned about her missing money.  
Next, “I Know Nothing” Manuel bounces in from the kitchen looking rather suspicious when Basil asks him about the missing money.    Confusion and mayhem ensues amongst Basil, staff and guests, particularly The Major, leading to an accident between the Moose head and Basil.  
Back in the empty Lobby, a few seconds pass before Manuel appears from the kitchen and sees the Moose head on the floor.  As he tries to move it, the telephone rings.   Manual answers trying to offer assistance, but instead causes more confusion.   
Upon his return to the hotel, despite his injury, Basil struggles to cope with the arrival of the German guests.  
Then the morning papers arrive.  Basil hands the Major his newspaper.  He hungrily scans the back page reminiscing about cricket.
Meanwhile, Sybil rings from the hospital to check on Basil.   This leads into more farcical situations between Basil, Manuel, Polly and the Major.  
Polly and Manuel set up the dining room for lunch.   Two new guests arrive at Reception raising more alarm bells with Basil.  Whilst they go to the Lounge, Polly reminds Basil about the Fire Drill at Noon.  
The arrival of the German guests causes mayhem and puzzlement between them and Basil.      
It’s lunchtime in the Dining Room.   Basil hands out menus and takes orders from the guests.  All of which leads to a climax of misunderstanding, slapstick, chaos and witty one-liners.   
Finally, a bang, flash and smoke from the kitchen, results in the fire alarm being activated – leading to calamity at every turn.     

The Cast
The main characters
Basil Fawlty – played by Danny Bayne
Sybil Fawlty – by Mia Austen
Manuel – by Hemi Yeroham
Polly Sherman – by Joanne Clifton
The Major – by Paul Nicholas 
Mrs Richards – by Jemma Churchill 
Miss Tibbs - by Emily Winter 
Miss Gatsby – by Dawn Buckland

